
For medical device and technology companies the world continues 
to change at an unprecedented rate. Innovations in science and 
technology strive to meet the increasing expectations of a global 
patient population, while coping with scrutiny from patients, health 
care professionals, insurance company and politicians. The pressure 
to develop new solutions conflicts with new scrutiny on the cost of 
products and treatment.

As companies in this sector consider the biggest risks and challenges 
that they face, the list is likely to include some or all of the following:

Cybersecurity. Increasingly medical devices and technology are 
connected through the internet, even ‘traditional’ devices such as 
insulin pumps. The technology leads to exciting advancements 
but also leaves companies and patients vulnerable to hackers and 
criminals as well as to the response required by regulators  
around the world.

Focus on product pricing. With a growing concern for accountability 
in pricing of products and services as insurers, consumers and other 
major health care buyers are demanding better value for their spending 
and regulators look for transparency, how will companies reduce 
pricing and increase margins?               

Introduction of new products and technology needs to be 
delivered quickly and efficiently to meet the expectations of a broad 
patient base. New products are fraught with risk and challenges.

Technological advances in product development and manufacture 
leads to new challenges relating to manufacturing and design, quality 
control regulation, network safety and evolving regulations.

Managing global supply chain stability becomes more challenging 
every day, complicated by global imports and exports, outsourced 
manufacturing and supplies and political changes.

Product safety and efficacy have always been and remain at the 
core of every company’s risk management philosophy.

Willis Towers Watson understands your industry and 
enables our clients to make proactive and visionary risk 
management decisions 

Strategic. Understanding each company before we offer them 
tailored advice. 

Tactical. Analysis of each client’s exposure to risks and of the 
company’s tolerance of their financial impact leads to structuring the 
most efficient program. 

Operational. Day-to-day risk management, flawless service and a 
flow of insightful and relevant management to stay ahead of changes 
in your risk profile.

Medical device 
and technology 
companies



Everywhere you plan to be

Life science expertise

�� 350 industry colleagues in more than 100 countries including 
200 in USA

�� More than 500 clients in North America and 700 Globally

�� The most advanced loss modeling in the industry

�� A globally integrated practice that operates as a key part of 
your team, providing industry specialist insight and complete 
insurance solutions

Medical device expertise

�� Over 100 medical device and technology companies in the U.S.

�� Efficient, reliable and time-sensitive service

�� Carrier partnerships to ensure broad and compliant coverage

�� Access to global regulatory and compliance information. Online 
database of life sciences expertise throughout our global network. 
This information is provided by country and includes the following:

�� Non-admitted status

�� In-country regulations

�� Insurance limits

�� Medical professional liability requirements

�� Certificate protocols

�� Specific information requirements for each country

Please contact your Willis Towers Watson team or:

John Connolly
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+1 610 254 5686
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